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Civica awarded three year framework agreement for 
software licensing to education

Software licensing and services expert wins share of framework
agreement involving up to 1.5 million school computers 
London, 13 April 2005 - Civica plc, one of the UK’s most experienced providers of consulting, software and services for the public sector, is one of 16 suppliers  awarded a three year information and communications technology (ICT) supply contract for Britain’s schools by Becta (British Educational Communications and Technology Agency).  
Becta is the government's lead partner in the strategic development and delivery of the national e-strategy in schools.  The three year framework agreement - which runs from April 11 - is part of Becta’s vision of providing best value ICT procurement options for 33,000 schools. This amounts potentially to one and a half million desktop PCs and servers across the country.

Civica Services, the group’s specialist software licensing and services division, will manage the supply of commercial off-the-shelf software, volume licensing advice and professional services including migration, implementation, upgrade and technical help desk.

This agreement will help to provide the best value software licensing options and services available to schools in the UK.  Civica Services is already an established GCAT approved supplier of volume licensing and an accredited supplier for the leading software manufacturers.
As part of the tender process, Becta undertook extensive evaluation of Civica’s customer-facing operations. This included an independent audit together with detailed testing of call handling. 
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Steve Reynolds, Civica Services’ managing director, commented: “We’re delighted to working with Becta under the framework agreement. The fact that we passed stringent testing of our customer service and technical advice is a clear endorsement of our strength and expertise in this market. We are well placed to deliver the best results for education and IT professionals and schools nation-wide.” 

About Civica plc

Civica (www.civica.co.uk) is one of the UK’s most experienced providers of consulting, software systems and managed services to the public sector. The company has a 20-year history of supplying local government, police, healthcare, criminal justice and education organisations in the UK, Australia and the USA. UK customers include approximately 75 per cent of local authorities, 47 of the 53 police forces, more than 250 NHS Trusts and over 30 Local Education Authorities, while in Australia the group is one of the leading local government software suppliers. Civica Services Ltd is an approved prime contractor for software in the GCat government procurement catalogue. Overall the company employs approximately 550 people and has a recent track record of profits growth.

About Becta

Becta is the Government's key partner in the strategic development and delivery of its information and communications technology (ICT) and e-learning strategy for the schools and the learning and skills sectors.  They are a UK agency which supports all four UK education departments in their strategic ICT developments.
Becta has five strategic aims which are to:

· improve learning and teaching through the effective and embedded use of ICT

· increase the number of educational organisations making effective, innovative and sustainable use of ICT

· improve the availability and use of high quality educational content

· develop a coherent, sustainable and dependable ICT infrastructure for education

· continuously improve Becta’s ability to achieve its aims 

http://www.becta.org.uk
